Privacy Statement
PRIVACY AND INFORMATION SECURITY

This VSP Visionaries website is hosted and developed on behalf of Vision Service Plan (VSP) by our third
party service provider (together, referred to herein as “we” or “us”). We understand and respect your need
for information about the privacy and security of information.

We offer this website privacy and information security practices below to:

¢ Demonstrate our commitment to your right to know
e Help you understand the care with which we intend to treat your information
e Assure you that we take reasonable steps to see that these practices are followed

COLLECTION OF YOUR PERSONAL INFORMATION

We may collect personally identifiable information submitted through this website, including, but not
limited to, your e-mail address, name, home or work address or telephone number and/or any other
information that you submit.

There is also information about your computer hardware and software that is automatically collected
when you use this website. This information can include: your IP address, browser type, domain names,
access times and referring website addresses. This information is used by us for the operation of the
service, to maintain quality of the service, and to provide general statistics regarding use of this website.

Please keep in mind that if you directly disclose personally identifiable information or personally sensitive
data including Protected Health Information through VSP Visionaries public message boards, this
information may be collected and used by others.

WEBSITE PRIVACY STATEMENT

This notice of website privacy practices pertains to, and governs, only information we collect from you
through this website. It does not pertain to, or govern, VSP’s collection, use, storage, or protection of any
personal information you submit to VSP via any other means, including, without limitation, by phone, e-
mail other than through this website, and the U.S. Mail. VSP cannot control the privacy policies of
websites you may access through this website that are not owned or operated by VSP. In order to
determine the privacy practices of those websites, you must refer to the privacy policies, if any,
associated with those websites.

USE OF PERSONAL INFORMATION FROM THE WEB

We collect and use your personal information to operate the VSP Visionaries website. We may also
contact you via surveys to conduct research about your opinion of the health care market, current
services or of potential new services that may be offered.

We track the Internet address of the domains from which people visit us and analyze this data for trends
and statistics, but the individual user remains anonymous. The information we collect and analyze is used
to improve our service to you. If you provide information to VSP through one of the website applications,
that information shall be used in the normal course of business to provide services to you or on your
behalf. We do not sell, rent or lease its customer lists to third parties.



CHANGE IN WEBSITE PRIVACY PRACTICES

VSP reserves the right to make changes to its website privacy practices and the terms of this notice at
any time, in its sole discretion. Before VSP makes a significant change in its website privacy practices,
VSP will change this notice and post it on this site at the time of the change. VSP reserves the right to
make the new terms effective for all personal information which is maintained, including personal
information that we created or received before VSP made the changes. This notice is not intended to and
does not create any contractual or other legal right in or on behalf of any party, including you. VSP
recommends that you revisit this notice from time to time to determine what, if anything has changed
since your last visit.

ACCURACY

We do our best to maintain the accuracy of personal information you supply to us; we are working on
tools that will allow you to review and update your information in the future.

INFORMATION SECURITY

VSP understands that you are concerned about the security of your information, so we've instituted
multiple security features and procedures to ensure that your personal information is handled safely and
responsibly.

WHEN YOU REGISTER WITH US

When you become a registered member of this website, we ask you to create a personal, private user 1D
and password. It is your responsibility to keep these confidential:

e Do not share your user ID and password with anyone
¢ Never write your password on something others may see

SECURE SERVER SOFTWARE

VSP intends to ensure the security of your personal health care information. To do that we use proven
Hypertext Transfer Protocol over Secure Socket Layer (HTTPS) technology. When you log into this
website your user ID and password are sent over the Internet from your computer to ours using HTTPS.
HTTPS encrypts your personal information before it leaves your computer, protecting it from interception
while it travels over the Internet.

Once you have logged in, you can check that you are viewing your information in the secure section of
our site by looking for the letters https:// at the beginning of the web site address or URL in your web
browser. The "s" means secure.

Our server requires that all of the data you send to us is encrypted using these HTTPS links. If your
browser does not support HTTPS links, you will receive a message indicating that your information
cannot be sent because of the security risk.

COOKIES

Cookies are small bits of information sent by a web site that are temporarily saved by your web browser.
Cookies hold information a site may need to interact with you and personalize your experience. We use

session cookies to authenticate your authority to access our site. These cookies exist only for as long as
your browser remains open. Once you exit your browser, they go away.

Most people accept cookies, but you can configure your browser to not accept cookies if you choose.



COMMITMENT

We are committed to privacy and are dedicated to preserving your privacy rights on the Internet. If you
have any comments or questions regarding our website privacy practices, please contact us at
support@vspvisionaries.com. We will address any issue to the best of our abilities.

Thank you for your support of these practices.
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